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MoarotoBneHa BaHkom Poccumn

NMAMATKA 3AEMLLIMKA
MO NOTPEBUTEJIbCKOMY KPEOUTY

|. PeLieHne 0 nony4eHUn NoTpebnTenbLCKOro Kpeaura - OTBETCTBEHHOEe peLlueHune

MoTpebutenbckuin KpeanT - 3TO KpeauT, NnpeaocTasnsiemMblt 6aHkOM Ha NpuobpeTeHne TOBapoB
(paboT, ycnyr) onsa nu4yHbIX, ObITOBLIX M MHBIX HEMPOM3BOACTBEHHbIX HYXA.

MonyyeHve kpeguta npegnonaraeT 06S3aHHOCTb BEPHYTb B YCTAHOBIEHHbIE KPEAUTHLIM
[OTOBOPOM CpPOKM OCHOBHYIO CyMMy fJonra (cymmy, koTopas 6bima nonydeHa oT 6aHka), a Takke
yNnaTuTb NPOLEHTHI 33 NONb30BaHWE KPEOUTOM.

Yacto ycrnoeusMM KpeauTHOro [OroBopa Takke npeaycMaTpuBaeTcsl Heob6xoaumocTb
OCYLLIECTBIEHNS MHbIX MIaTeXen, CBA3aHHbIX C NMONyYeHEM U MoralieHvem Kpeauta, B nonb3y GaHka
(komuceumn 3a paccMOTpeHne OOKYMEHTOB Ha MomnydeHne KpeawTa, OTKpbITUEe U BeAeHue GaHKOBCKOro
cyeTa, OCYLLECTBNEHME MNEPEBOAOB [EHEXHbIX CPEACTB M T.M.), a TakKe B MONb3y TPETbMX nuy
(nnatexwu, CBsi3aHHble C JOroBOpaMW CTpaxoBaHWs, 3anora, nepeBofa CPeAcTB 4epe3 OTAeneHus
CBSI3V UMK VHble GaHKK U T.M.).

Ecnn kakne-nnbo npefycMOTpPEHHblE KPEAUTHLIM OOMOBOPOM MflaTeXW He OCYLLEeCTBSIOTCS
NN OCYLLECTBNSIOTCA HECBOEBPEMEHHO W/MNM He B MOMHOM ob6beme, 6aHKOM MoxeT OblTb
npeabsBneHo TpeboBaHne o6 ynnaTte HeycTomnkm (wTpadha, nenn). O npase GaHKka NpeabsABNASATb Takoe
TpeboBaHue, Kak NpaBuno, ckasaHo B KPEAUTHOM JOroBope.

lMepen MpUHATMEM peLleHns O MOoNyYeHun noTpebnTeNbCKOro KpeguTa OueHUTE CBOM
noTpebHOCTM B €ro nosyyeHWn, a Takke BO3MOXHOCTM MO €ro CBOEBPEMEHHOMY OOBCMY>XUBAHMWIO
(norawweHunto), To eCTb Kakyldo CyMMY OEHEeXHbIX cpeactB ucxoas u3 Bawero 6iogpxketa Bbl peanbHO
MOXXeTe HanpaBuTb Ha ynnaTy BCEX NPUYNTAIOLLMNXCS NaTexen no KpeauTy.

Il. BHMMaTenbLHO N3y4unTe BCO MHdopmMaLuilo o Kpegurte
M yCNnoBuAX ero oo6cnyxumBaHusa (noraweHus)

Ona npuHATMA pelueHMst O MNofnyYyeHMM NoTpPebuTenbCKOro kpeauta criegyeT nonyyduTb OT
COTPYAHMKOB ©OaHka ucuyepnbiBawuwlyio mHdbopmauunio 06 ycrnoBmsax, Ha KOTOPbIX OCYLLEeCTBNAeTCH
KpegouToBaHue, B TOM yncne 060 Bcex 6e3 UCKNYEHNs NnaTexax, CBA3aHHbIX C NoNyYeHMeM kpeauTa
1 ero obcnyxunsaHuem (noraieHnem).

MomHuTe! Bawe npaBo Ha MOMy4YeHWe CBOEBPEMEHHOM (00 3akMNiYeHUs KpeauTHOro
Jorosopa), HeobxoaumMon M OOCTOBEpPHOM MHdopMaunm 3akpenneHo  denepanbHbIM
3akoHogatenbctBoMm (ctatbs 10 3akoHa Poccuickon ®egepauumn “O 3awuTe npasB notpedutenen’,
ctatbst 30 degepanbHoro 3akoHa “O H6aHkax M OaHKOBCKOM p,eﬂTeanocm’”). K Takon mHdopmaunm B
TOM 4uCrne OTHOCATCS: pa3Mep KpeauTa, rpaduk ero noraweHus, norHasi CTOMMOCTb Kpeauta B
npoueHTax rogoBbix (B pacyeT MOJSIHOM CTOMMOCTW KpeauTa BKIoYalTcs Bawm nnatexu no kpeguty,
CBsI3aHHbIE C 3aK/KOYEHNEM U UCMOJSTHEHWEM KPEAWTHOro AOroBopa, B TOM YWCIE MIaTeXu B NONb3y
TPeTbUX NUL, onpeaeneHHbIX B KpeAUTHOM AOroBOpeE).

! CooTBeTCTBYOLLME NOMOXEHNS cTaTby BCTynatT B cuny ¢ 12 nioHa 2008 roga.



BHumaTensHo n3yumTe ycnoeus kpeamtosaHus. O6paTuTe BHUMaHUE Ha codepXalluecs B HUX
CCbIIKM _Ha Tapudbl OcyLlecTBrneHuss GaHkom ycnyr. 3anpocute U M3yunte MHopmauuo o6 aTux
Tapudax y COTpyAHWNKOB GaHKa.

MPUHATMIO HAaUMYYLLEro PELLEHUss MOXET CNocoGCTBOBaTbL U3yYeHUE NPEAOKEHUA HECKOMBbKMX
GaHKoB, BblAatoWmMx notpebuTenbckme kpeautobl. MonydYeHHas uHgopmaums nNo3BonuT Bam cpaBHUTH
npeasiokeHnst No NoTpebuTensckMM KpeanTam pasHbix 6aHKOB.

Ill. BHUMaTeNnbHO U3y4unTe KPeguUTHbLIN JOroBOpP U APYrue JOKYMEHTbI

He cnewwute nopgnucbiBatb AOKYMEHTbI. I'Iepe,u, nognncaHnem KpeagutHoro p[goroBopa
TWaTtesibHO n3y4ynte ero. B aTux uendax, no BO3MOXHOCTW, BO3bMWUTE erﬂ,I/ITHbIIZ Aorosop aomon,
Oonee BHMMAaTENbHO n3yynte ero ycnoBud, yCtaHaslMBawuime Bawwn obsa3aHHoOCTU (0623aTeﬂbCTBa,
OTBeTCTBeHHOCTb), y66‘D,VITer, 4YTO erﬂ,VITHbIVI OOoroBop He CoAepXuUT yCJ'IOBVIIZ, O KOTOpPbIX Bam He
M3BECTHO U CMbICJ1 KOTOPbIX Bam He sceH.

Ecnu kakvme-nmbo ycnosus KpeouToBaHusi Bam He MOHSITHbI, MPOCUTE Pa3bACHEHUA WU
COOTBETCTBYHOLME OOKYMEHTbl Y COTPYAHUKOB GaHKa, yTOYHsiTe UHTepecyowme Bac Bonpocsl.
Ecnu Bbl He nonyyunu HeoGXoOAMMOro pasbsCHEHWUs, Nydlle OTMOXUTb MPUHSATUE pPEeLUeHUs o
nony4yeHnn KpeauTa. PekomeHayem Takke coobLWKnTb o AaHHOM dakte B
(yka3bieaemcsi Ha3eaHUe meppumopuanbHo20

yupexdeHus baHka Poccuu) no  appecy:
(yKka3bigaemcs aOpec meppumopuarnbHo20 y4pexdeHusi baHka Poccuu). Bawa nHdopmauus 6yget
cnocobcTBOBaTh MOBLILLEHUIO KAYECTBa Haf30pa 3a 6aHKaMu U yryyLEHWIO X paboThbl.

OctaBnsas B OaHke 3asiBNEHWE Ha MosflydeHue kpeguTta, obpaTtnte BHMMaHME, 4YTO Takoe
3asBreHMe MOXeT ObiTb Bawum npegnoxeHnem (ocdepTon) 3akmniounTb KPEeAUTHbIA LOroBOp Ha
YCNOBUSIX, NPEAYCMOTPEHHbLIX 3TUM 3asBrieHneM. lNpuHaTre (akuenT) 6aHKOM 3TOro 3asBneHus dyger
O3Ha4yaTb 3aKM4YeHWe KpeguTHoro goroBopa 6e3 OononHMTEnbHOro yBegomneHuss Bac o gaHHOM
dakTe.

BHuMMaTenbHO M3yuMB KpeauTHbIA [O0roBOp, ewe pa3 B3BecbTe Bce “3a” u “nportus”
nonyyeHns KpeguTa, CrOKOMHO OLEHUTE CBOU BO3MOXHOCTU MO CBOEBPEMEHHOMY BO3BpaTy kpeauTa u
ynnarte Bcex NpUYMTaloLLnXCs nnaTexen.

IV. NognucaHve KpeAUTHOro AOorosopa - caMbii OTBETCTBEHHbLIN 3Tan

MomHuTe! Mognucae kpeauTHbIN AoroBop (3asBneHune-odepTy), Bbl cormawaetecb co BceMun
€ro ycrnoBusiMu n npvHuMmaeTe Ha cebsa obsi3aTenbCcTBa No MX BbINMOMHEHMIO, B TOM YuChe MO BO3BpaTy
B YCTAHOBIIEHHbIE CPOKM CYMMbl OCHOBHOrO AoJfira M ynnaTe BCeX MpUYMTALMXCA nnaTexewn, 3a
HeucnosnHeHve (HeHaanexatlee UCMNoNHEHNE) KOTOpbIX DaHK byaeT BnpaBe 0b6paTuTbLCA C UCKOM B CYA.

MoanuceiBaiTe KpeauTHbIA OOroBOp (UMHble LOKYMeHTbl 6aHka), Tonbko ecnu Bbl yBepeHbl B
TOM, YTO BCe ero ycnoeuss Bam moHsATHbI, Bbl TOYHO npeacTaBnsieTe, kakume nnatexm u korga Bam
Heobxoaumo 6yaeT npomsBecTn, u Bbl yoexaeHbl, YTO CMOXeTe 3To caenarthb.



